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IELTS WRITING TASK 2 
Q-New technologies and ways of buying and selling are transforming consumers' lives. 

-To what extent do you agree or disagree with this opinion? 

-Give reasons for your answer and include any relevant examples from your knowledge or 

experience. 
 Model answer 

New technologies, particularly the Internet, unquestionably significantly impact how goods 

and services are purchased and sold. Buying products online has become a common practice 

in many countries. For example, in the United Kingdom, roughly 12% of all retail trade is 

now conducted online. While some argue that the Internet has little effect on shopping, I 

would say that it has a significant impact for two reasons. 

The first primary reason is that the development of online shopping has resulted in an 

exponential increase in the market for goods available to individuals. As a result, virtually 

anything can be purchased from what has effectively become a global retail market: exotic 

foods, artworks, rare books, adventure vacations; the list is endless. Furthermore, products 

that were previously only available to residents of large cosmopolitan cities with a diverse 

range of shops can now be purchased by residents of small towns with few local amenities. 

Another critical factor is that the buyer has control over the process. Websites that compare 

prices make it easier to find good deals. Shopping is possible at any time of day or night. 

Shoppers can also browse for as long as they want without feeling pressured by sales 

associates. This means that customers can become more knowledgeable and astute about the 

products. They are purchasing. Because of the increased competition in a large market, sellers 

may need to improve the quality of their products. 

In short, online shopping appears to have shifted the balance of power in favor of the 

consumer. Consumers have complete access to goods, increased access to information, and 

greater control over how they shop. 
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