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IELTS WRITING TASK 2 

Q-As the world becomes technologically advanced, computers are replacing more and 

more jobs. 

-Describe some job positions that may be lost because of computers, and discuss at least 

one problem that may result. 
 

Model answer: 
When computers initially entered the corporate world, everyone felt they would make 

people's jobs easier. What was not anticipated was the loss of employment due to computers. 

In addition to adding to unemployment, these computerized workers frequently perform 

poorly. 

 

As a result of modern computer technology, several occupations have been eliminated. Ticket 

agents are almost non-existent at numerous transit facilities these days, from 

subway/underground stations to airports. Because of automated bank machines, the number 

of bank tellers has decreased dramatically. Furthermore, many helpline call centers/centers 

are virtually fully computerized/computerized. I used to work as a volunteer at our local 

library a few years ago. Because six new machines have been deployed, this position no 

longer exists. The amount of jobs lost to computers is increasing at an exponential rate, and 

unemployment is worsening. 

 

While a computer can quickly complete the essential functions of these professions, most 

computers fall short when clients have a one-of-a-kind request or issue. A pre-paid ticket 

counter, for example, does not know the entertainment zone and cannot provide travelers 

with helpful directions. Similarly, an automated bank system will not advise and reassure a 

customer whose credit card has been stolen. And, more often than not, mechanical phone 

operators cannot answer our one query, forcing us to wait to speak with someone. I notice 

older individuals who don't know how to use computers and can't find anyone to help them 

whenever I walk into the library where I used to work. 

 

I anticipate a new business trend will emerge in the future. New occupations will have to be 

created as computers eliminate jobs. Furthermore, many people will start their businesses, 

restoring the personal touch to the industry. I believe that the human worker will prove to be 

more valuable than computers in the future. 
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