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IELTS Writing Task 2- 
Q-New technologies and ways of buying and selling are transforming the lives of consumers. 

Do you agree or disagree? 

 
 Model answer 

New technologies, notably the Internet, have unquestionably influenced how products and 

services are purchased and sold. Buying goods online has become commonplace in many 

nations. For example, in the United Kingdom, around 12% of all retail transactions are now 

performed online. While others say that the Internet's influence on purchasing is insignificant, 

I believe it is essential for two reasons. 

 

The first is that internet buying has resulted in an exponential increase in the market for 

products available to individuals. Exotic cuisines, artworks, rare books, adventure vacations, 

and so on may all be purchased from what has become a global retail market. Products 

previously exclusively available to individuals who lived in major cosmopolitan cities with 

various stores are now available to those who live in tiny villages with limited local 

amenities. 

 

Another critical factor is that the buyer has more control over the transaction. Websites that 

compare prices make it easy to locate good deals. Shopping is possible at all hours of the day 

and night. And customers are free to browse for as long as they like without being pressured 

by salespeople. This implies that customers may become more educated and discerning about 

the items they are purchasing. Due to the increased rivalry that comes with selling in a big 

market, merchants may be forced to enhance the quality of their goods. 

 

In short, it appears that internet buying has changed the power balance in the consumer's 

favor. Consumers have total access to items, as well as more knowledge and control over 

their shopping habits. 
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