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IELTS WRITING TASK 2 

Q: When people complain about a product or poor service, some complain in writing 

and others complain in person. 

Which way do you prefer? 

-Use specific reasons and examples to support your answer. 
 

Model answer: 
Because I don't always choose, it's tough for me to say whether I prefer to complain in 

writing or in person. For example, I want to order a product from another state or even 

country over the Internet. In that situation, I'll have a better chance of speaking with a 

corporate representative in person. So, in some circumstances, I prefer to talk in person, while 

I like to write a complaint in others. However, I believe that each alternative has its own set 

of benefits. 

 

On the one hand, writing down your complaints has numerous advantages. To begin with, 

one does not have to waste time driving, waiting for a turn, and conversing with a 

representative. Instead, he can send mail or e-mail and receive all of the information he 

requires. Second, I believe it is the most effective method to avoid an unpleasant 

conversation. Third, I wouldn't say I like whining about anything, especially in public. 

Finally, because a company that offered a substandard product or service is too far away, it is 

often impossible to talk face-to-face. 

 

On the other hand, there are some advantages to complaining in person. This type of 

complaining, for starters, delivers immediate feedback. So, if I have any complaints about the 

company's products, I will immediately obtain all relevant information and explanations. 

Sending a letter to a corporation and receiving feedback, on the other hand, can take more 

than a month. People converse and observe one other's facial expressions and body motions, 

which reveal a lot about a person. In addition to these practical advantages, if one 

representative cannot provide a satisfactory answer, he can always request to speak with 

someone else. For example, my husband's bank recently made some unauthorized 

withdrawals from his account, which he was unaware of. So he went to the bank and 

described the matter to a bank official, and they worked together to find a solution, and the 

money was returned to my husband's account. In this scenario, having a face-to-face chat is 

the most excellent approach to complain and receive quick feedback. 

 

Finally, if I have to express my dissatisfaction with a product or a terrible service, I will do so 

in person. If a face-to-face chat isn't possible, I believe I'll have no choice but to write a letter 

or send an e-mail. 
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