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IELTS WRITING TASK 2 
Q-Buying things on the Internet, such as books, air tickets, and groceries, is becoming increasingly 

popular. 

-Do the advantages of shopping in this way outweigh the disadvantages? 
 

-Give reasons for your answer and include relevant examples from your knowledge or 

experience. 
 

Answer: 
E-commerce has changed the way people do business, buy products, and receive services. 

With billions of Internet users, online shopping is no longer a theory but a reality, and it has 

significantly altered people's lifestyles and purchasing habits. Except for a few drawbacks, 

online shopping has numerous advantages, and it will continue to dominate global business in 

the coming years to make people's lives easier. 

 

To begin with, online shopping allows customers to obtain a service or a product from the 

comfort of their own homes. They no longer have to travel long distances, stand in long lines 

to pay their bills, or withdraw cash. With the widespread use of hand-held smart devices and 

the Internet, shopping is just a few finger taps away. This saves valuable time and allows 

people to use more secure plastic cards. Furthermore, online banking, ticket booking systems, 

e-payment, and online subscriptions help the general public avoid traffic congestion and 

contribute to the preservation of the environment. From the perspective of a business owner, 

online shopping allows them to operate 24 hours a day, seven days a week, without the need 

for additional staff, utility bills, and so on. 

 

Furthermore, consumers have the freedom to purchase global products from well-known 

websites such as eBay and Amazon, as well as compare the quality and price of a product 

before making a purchase. The most visible benefit of this trend is the unprecedented 

opportunity it has provided for ordinary people to open online shops and run small 

businesses. This would not have been possible without the growth of online business trends. 

 

Identity theft and digital scams are more common disadvantages of online shopping. 

Furthermore, careless use of a credit card or sensitive personal information can frequently 

invite intruders and hackers to cause harm. Finally, online shopping does not allow for the 

physical inspection of a product before purchase, often leading to customer dissatisfaction. 

However, being cautious and relying on reputable brands can easily avoid these drawbacks. 

 

To summarise, the numerous advantages of online shopping far outweigh the few drawbacks. 

I am an online shopper, and I believe that this has dramatically increased our shopping and 

lifestyle freedom. 
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